
WHAT IT MEANS TO BE UL LISTED 

UL offers comprehensive testing, certification and professional training in engineering best 
practices and regulatory standards to sign manufacturers of: cabinet signs, neon and LED 
channel letters, banner signs, awning signs, neon window signs and outline lighting, 
changing message signs and more. 

SIGNS 

UL services covers electric signs employing incandescent lamps, LEDs (light-emitting 
diodes), electro-luminescent panels, neon tubing, fluorescent lamps, high-intensity-
discharge lamps or combinations. Cord-and-plug connected signs do not have provision for 
permanent mounting to a building or structure. 

CHANGING MESSAGES AND ADVERTISING 

As sign technology advances, so does UL, providing services for illuminated and non-
illuminated changing message signs intended to be installed and connected to an electrical 
supply source in accordance with the National Electrical Code, ANSI/NFPA 70. 

• Illuminated changing message signs include incandescent, fluorescent, HID (high 
intensity discharge), electric discharge tubing (including neon) LED (light emitting 
diode), and other sources of illumination. 

• Non-illuminated changing message signs include scrolling, flipper, LCD (liquid crystal 
display), and similar types that are generally motor operated or electronically 
controlled. 

 

SIGN RETROFIT KITS 

UL provides safety services for retrofit sign conversions consisting of subassemblies or kits 
intended for field installation in Listed signs. Scrolling units (motor-operated message 
assemblies), devices to change the type of illumination (such as from incandescent to 
fluorescent), or combinations thereof consist of subassemblies intended for field installation 
in specific Listed permanently connected electric signs. 

• Light-emitting diode (LED) kits consist of the power source, the LEDs and the LED 
mounting means necessary to change the type of illumination originally contained in 
the sign to LED illumination. The kit installation instructions specify the type of sign 
in which the kit is intended to be installed. 

Click here to read about some frequently asked questions pertaining to retrofitting signs. 

SKELETAL NEON and OUTLINE LIGHTING SYSTEMS 

UL provides safety services for Skeletal neon signs and outline lighting systems marked “The 
neon supply(ies) complies(y) with the secondary ground-fault protection requirements of 
UL 2161” are provided with neon transformers and power supplies that comply with the 
secondary ground-fault protection requirements. 

SAM MANUAL 

The Sign Component Manual (also known as the SAM) contains all of the major components 
associated with the construction of electric signs including conduit, gasket materials, 

&


